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director's
LETTER

The library is here for you. The story of our 2021/22 academic year started
with a continued global pandemic and ended with the start of major
construction projects. Throughout the year, we worked to scale back our
COVID prevention protocols, making our materials more readily available
and, as much as possible, returning to in-person instruction versus online
tutorials. While the pandemic accelerated the expansion of our digital
services, it also underscored the irreplaceable value of face-to-face
interactions.
The work we did over the last year – and the work we will do ahead –
focuses on changing our space to better fit the needs of our students, and
gathering and creating resources that will help them succeed academically.
In order to keep up with current library trends, we continued to prioritize
study areas by relocating some of our books, allowing for the removal of 4
shelves, as well as removing a bank of computers that were no longer
needed. We also added study pods to our first and second floors, which,
much to our delight, immediately proved to be very popular locations.
Lastly, the build-out of our third floor started at the end of the academic
year, a feat that will take at least one year to complete, but that will benefit
the library immensely once it is done. Our resources continued to be
heavily utilized. The research guides had over 150,000 views by the end of
the academic year, and Knowledge Exchange, Southern’s institutional
repository, surpassed 1 million downloads.
From the data shown in the next few pages, you will see that the
importance of the library on Southern Adventist University’s campus is
undeniable. We remain committed to ensuring that McKee Library is
exactly what it needs to be: a place that fosters curiosity, discovery, and
that sparks a passion for knowledge and understanding.

DEYSE BRAVO
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Library transitions
After 21 years of service at McKee Library,
Carol Harrison retired on June 1, 2022. Carol
was the welcoming face of McKee Library for
over two decades and will be greatly missed
by the library team, her student workers, and
all who had the privilege of working with her
throughout the years.
The McKee Library team wish Carol all the
best as she starts the next chapter in her life:
retirement!
Mica Myers was welcomed as McKee
Library’s circulation manager at the end of
May 2022. Mica Myers graduated from
Southern Adventist University in 2019 with a
Bachelor's in Music Education. After working
at McKee Library as a student worker during
her college years, Mica is excited to return as
circulation manager.

STATISTICAL REFLECTION
McKee Library prioritizes access to
high-quality collections and
services for the Southern Adventist
University community.
Library usage held steady during the fiscal year,
with select services increasing in overall usage.
Physical usage of the library increased this
fiscal year, as compared to the 2020-2021
academic year, as seen below:
Over 119,000 visits to McKee Library.
Study room reservations averaged 52.13%
for the academic year. This number reflects
a 28% increase over the previous year's
usage.
16,536 physical items circulated, including
laptops, equipment, books, and DVDs.
Digital access to library materials continued to
be a primary mode of utilizing McKee Library, as
seen in the following:
549,066 database searches conducted.
A total of 1,834 interlibrary loan
transactions occurred during the fiscal year.
This represents a 20% increase over the
previous year. Average turnaround time for
articles was .87 days and for books was
9.67 days.
McKee Library's 247 research guides were
viewed 150,390 times during the fiscal year.
Additionally, our A-Z Databases list was
viewed 16,067 times.

A primary goal of the library team is to provide
support during all aspects of the research and
writing process, as well as academic course
support. During this academic year, students
and faculty participated in:
443 research coaching sessions and 45
writing consultations.
65 information literacy sessions and 29
writing-focused workshops.
1,750 Writing Center tutor appointments.
6,921 Tutoring Center appointments.
397 chat conversations.
A total of 10,338 frequently asked questions
views and 127 Ask-a-Librarian tickets
answered.
Print periodicals and microforms were
utilized 437 times, an increase of 54% over
the previous year. Online access to
individual periodical subscriptions (titles
that are not part of a database) were viewed
2,681 times.
Librarians and student workers participated
in 3,906 service encounters while providing
assistance and access to our collections.
Campus Research Day, held on April 21, 2022,
included 208 participants (176 students and 6
faculty). Of the student participants, 24
conducted oral presentations and 99
participated in the poster session. The
competition included 16 oral presenters and 11
poster session presenters.

65

Information literacy
classes taught

549,066

Number of searches completed in
McKee Library's databases

2021-2022
PROJECTS & PLANS

During the 2021-2022 fiscal year,
McKee Library focused on several
key projects, including:
Transitioning materials to in-library storage and
remote storage in order to increase study space
in the building.
Increasing access and usage of the library's
streaming media.
Creating research topic guides for students,
faculty, and online researchers on various
topics.
Redesigning of library research guides to
increase usability and functionality.

PROJECTS

DETAILS

Research Topic
Guides

Created research
guides on specific
topics of interest

Transition to
Streaming Media

Student Study Spaces

Providing access to additional human body
scientific models in library reserves.
Updating library computers, as well as removal
of rarely used computers on the second floor in
order to add additional study space.
Redesigning of library website to align with
Marketing and University Relations guidelines.

Increased availability
of streaming media

Increased overall
student study spaces
in building

OUTCOME
Created 88 research topic
guides during the fiscal year
Topic guides viewed 19,451
times
300,368 available streaming
titles, with access to an
additional 21,563 in Kanopy
25,135 streaming film views

Two study pods added to
library
Additional study tables and
chairs

Peer-to-peer

TUTORING
Our story

looking ahead

During the 2021-2022 academic year, the
Writing Center and Tutoring Center provided
8,671 appointments to 1,021 students. On
average, student users used the Writing
Center and/or Tutoring Center 8 times
during the year. Of the 8,671 appointments,
7,354 (84.8%) were face-to-face
appointments and 1,317 (15.2%) were Zoom
appointments.

In order to enhance student access and
experience when scheduling appointments
and to better understand which students
utilize tutoring and the effects of tutoring on
student success, the Writing Center and
Tutoring Center changed schedulers from
WCOnline to TracCloud, effective July 25,
2022. In addition, during the next academic
year, the Writing Center and Tutoring Center
will provide standardized tutor training for
all employed student tutors.

A total of 887 anonymous surveys were
completed after either a Writing Center or
Tutoring Center session.
96.6% rated the tutoring session as
either EXCELLENT or GOOD
91.7% either AGREED or STRONGLY
AGREED with this statement: I am now
more confident in my ability to
successfully complete this assignment

96.6%

OF THE 887 ANONYMOUS

SURVEYS COMPLETED

RATED THEIR TUTORING SESSION

EXCELLENT OR GOOD

Writing center
The Writing Center (WC) provided 1,749
appointments during the 2021-2022
academic year. On average, each student
user visited 2-3 times per semester. The
number of appointments represents a
decrease from previous years. As shown in
the table below, there were more
appointments for each term during the
2020-2021 academic year.

By comparison, in 2020-2021, there were 14
tutors, 1 of which was a temporary worker.
Both undergraduates and graduate students
made appointments at the Writing Center.
As shown in the figures below for Fall and
Winter semesters, freshmen and high school
students taking ENGL 101 and 102 made up
about 40% of the appointments. Seniors and
graduate students utilized the WC, as well,
with 10%-21% of the appointments made by
graduate students and 15%-19% of the
appointments made by seniors.

The decrease in appointments is attributed
to an inability to staff the Writing Center
with enough tutors to meet student demand.
In 2021-2022, there were 11 tutors, 2 of
which were temporary workers hired
because of a lack of student interest in the
position.

appointments by semester
Writing Center appointments in 2021 compared to
2022 for each semester.
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1,749
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2-3
Writing Center
appointments in 2022
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Tutors, including two
temporary employees
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Average number of visits
to the center by students

Tutoring Center

appointments by Semester

The Tutoring Center (TC) provided 6,921
appointments during the 2021-2022
academic year. On average, each student
visited 8 times per semester. The number of
appointments represents an increase from
previous years. As shown in the table below,
there were more appointments for each
semester during the 2021-2022 academic
year.
The Tutoring Center employed 61 tutors
during the academic year and provided
tutoring for 37 courses. The ten courses
with the most appointments for the Fall and
Winter semesters are shown in the graphics
below.
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FALL 2021
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WINTER 2022

General Biology I

833

General Biology II

623

Organic Chemistry I

494

Adult Health I

237

Anatomy & Physiology I

418

Adult Health II

203

General Chemistry I

246

Organic Chemistry II

175

Adult Health I

205

General Biology I

168

Biochemistry I

203

General Chemistry II

164

Fundamentals of Nursing

159

Fundamentals of Nursing

159

Survey of Health Chemistry

146

Survey of Health Chemistry

155

Statistics

125

Anatomy & Physiology I

146

Adult Health II

120

Anatomy & Physiology II

111

our 2023

GOALS

In May, 2022, the library team began working on a new
three-year strategic plan with Association of College &
Research Libraries (ACRL). This plan will guide the
library's efforts for the coming years and provide a
framework for future initiatives.

1

2

Construction on McKee Library's third floor
began in May 2022. This renovated and
expanded space will be the future home of the
Tutoring Center, Writing Center, Center for the
Study of Nineteenth Century America (formerly
the Lincoln Library), restrooms, and a large
classroom. Additionally, construction began on a
new front entrance for the library in July 2022.
This future addition will include additional study
space on the second floor and two reading
nooks.

With the growing usage of streaming media
resources and the decline in traditional DVD or
VHS usage, McKee Library has strategically
moved to increase our curation of streaming
media. The library is moving physical media
holdings to storage in order to accommodate
additional study space in the former media area.
Additionally, the library is continually exploring
available streaming media platforms and best
practices.

3

Open Educational Resources

4

With the ever rising cost of textbooks, McKee
Library is dedicated to providing students and
faculty access to high-quality open educational
resources. In addition to subscribing to Faculty
Select, an EBSCO database to locate open source
materials, a custom research guide has been
created to provide easy discipline-specific
access to open educational resources.

During the 2020 academic year, McKee Library's
instruction services transitioned to an online
platform. While this transition was necessary at
the time, the library is working toward increasing
our in-person instruction going forward. A
renewed emphasis on face-to-face instruction is
of utmost importance to the library team and our
mission to serve our students and faculty.

New Spaces & Uses

Emphasis on Streaming Media

Information Literacy Instruction

WE THANK YOU
FOR YOUR CONTINUED SUPPORT OF
MCKEE LIBRARY

